
 

CabinetBed warranty Program 

Exterior Finish Warranty 

CabinetBed provides a one-year warranty on the exterior finish of the CabinetBed. Should a defect arise, 

CabinetBed reserves the right to either repair or replace the defective part. If replacement is necessary, the part will 

be shipped to the store or directly to the customer at no charge. To process the warranty claim, please send photos of 

the affected area to CabinetBed. 

Mattress Warranty 

CabinetBed offers a five-year warranty on the mattress, starting from the date of delivery. This warranty covers 

defects in workmanship, the mattress cover, and body impressions exceeding 1 inch. In the event of a defect, 

CabinetBed will repair or replace the affected portion of the mattress. Please provide images of the defective and a 

picture of the label area for approval before proceeding with the claim. 

Hardware Warranty 

CabinetBed guarantees the hardware components, including hinges, pistons, handles, and wheels, for the lifetime of 

your CabinetBed. Any defective hardware will be replaced at no additional cost. To initiate a warranty claim, please 

submit photos of the defective parts for approval. 

Third-Party Delivery Damage 

CabinetBed is not liable for any damage caused by third-party delivery services. However, replacement parts are 

available for purchase should any damage occur. 

Shipping Damage 

CabinetBed undergoes extensive testing to minimize shipping-related damage. Please note, if the CabinetBed is 

mishandled during delivery (e.g., dropped off the end of the delivery truck or handled roughly), it could result in 

damage to the front panel door, dowels, latches, or even cause the door to crack. Proper handling is essential to 

avoid such damage. 

CabinetBed Inc. warrants that all is sold free from defects of material and workmanship.   This warranty shall not 

apply to defects resulting from abuse, misuse, neglect, alteration, accident or if the goods are used in a commercial 

setting.  Please note that any repair charges that was done by any company other than CabinetBed Inc. will not be 

accepted or reimbursed, unless previous written authorization was obtained.  All unfinished goods are not warranted 

under any conditions. 

 
No return of merchandise will be accepted without the authorization of Cabinetbed Inc.  All defective products must 

be returned to CabinetBed Inc. for repair or replacement, at our discretion.  Unauthorized returns will be refused and 

returned freight collect.  All authorized returns must be freight prepaid, and CabinetBed Inc. will not accept freight 

charges to or from the factory.  (see “Freight”) 

 

Claims for defective merchandise must be made in writing directly to CabinetBed Inc. Within 10 days of receipt of 

goods.  Please retain claim items in their original state, as they were received. 

 

All dimension listings are approximate and some variation will occur.  While every effort has been made to produce 

furniture which matches samples in colour and finish, the natural grain of wood will result in lighter and darker 

shadings on finished furniture.  These variations add to the unique character and beauty of the furniture and are not 

considered a flaw.  Slight discrepancies may occur in fabric colour between dye lots.  Although CabinetBed Inc. 

attempts to minimize these differences, they do occur and must be accepted as normal. 



 

 

 

 

 

PLEASE DO NOT DROP BOX ON CORNER. 

 

CABINETBED IS NOT RESPONSIBLE FOR 

DAMAGE ON DELIVERY 

 

 



 

Simplified Instructions 

Setting Up Your New CabinetBed: 

1. Adjust the CabinetBed and Legs: 

o Locate the adjusters on the bottom of the CabinetBed and the fold-down legs. Use 

these to ensure the CabinetBed sits flat and stable on any surface. 

o For carpet ensure adjusters are high enough for drawer to work. 

2. Open the Drawer and Flip Up Protectors: 

o Before using the bed, open the drawer and flip up the protectors to provide 

support for the front door. 

o Open top lid, undo side latches and let front panel down on top of the drawer. 

3. Flip Down Support Legs and Fold Out the Bottom Panel: 

o Fold down the support legs and unfold the bottom panel to complete the setup of 

your bed. Adjust small white adjusters on bottom of legs to make your 

CabinetBed level.  

o Unfold mattress and dress the bed. 

o You're now ready to enjoy your sleep! 

 

Putting Your CabinetBed Away: 

1. Reverse the Setup Process: 

o When you're ready to put the CabinetBed away for the day, reverse the setup 

steps. 

2. Fold and Store the Mattress: 

o Fold the trifold mattress and place it inside the storage cavity. 

3. Fold Up the Bottom Panel and Release the Support Legs: 

o Fold up the bottom panel. To release the legs, push the lock away from your body 

to unlock the hinges, then fold the legs back up. 

4. Close the Front and Side Doors: 

o Lift the front panel door and swing the side doors into place, ensuring the dowels 

align with the front door. Be careful to close the side doors fully. Warning: If the 

side doors are not properly aligned when closing, the bottom corners could 

become damaged. 

 

Thankyou for your Purchase of CabinetBed 


